COMPLAINT ACTIVITY REPORT Case # 70015408

Consumer Info: Baillie, Jamie
3-42 Saranac Blvd
North York, ON M6A 2G5

4167810627 4167810627

Location Involved: (Same as above)

Consumer's Original Complaint :

Better Business Bureau Serving Central Ohio

Business Info: Glorb Internet Services
PO Box 481
Blacklick, OH 43004
614 448-1305

The problem is the owner of the the ISP Geoff Brozny who has setup hate sites against me. The individual has been contacted and asked to remove
these sites and continues to keep these sites up. The individual has also spammed several of my mailboxes and has continually harassed and
threatened me via the usenet newsgroups. The indvidual has setup hate sites against me and openly admits on the usenet newsgroups that he is

responsible for running these sites.

Glorb Internet Services has already been contacted about this and they refuse to remove these hate sites.

He has two such sites running against me with defamitory information on the websites.

http://lwww.jamiebaillie.com/
http://www.spamtard.com/

05/12/06 19:05:12 whois jamiebaillie.com
.com is a domain of USA & International Commercial
Searches for .com can be run at http://www.crsnic.net/

whois -h whois.crsnic.net jamiebaillie.com ...
Whois Server Version 2.0

Domain names in the .com and .net domains can now be registered
with many different competing registrars. Go to http://www.internic.net
for detailed information.

Domain Name: JAMIEBAILLIE.COM
Registrar: WILD WEST DOMAINS, INC.
Whois Server: whois.wildwestdomains.com
Referral URL: http://www.wildwestdomains.com
Name Server: NAME3.GLORB.COM
Name Server: NAME2.GLORB.COM
Name Server: NAME1.GLORB.COM
Status: REGISTRAR-LOCK

EPP Status: clientUpdateProhibited

EPP Status: clientRenewProhibited

EPP Status: clientTransferProhibited

EPP Status: clientDeleteProhibited
Updated Date: 21-Oct-2005

Creation Date: 13-Nov-2003

Expiration Date: 13-Nov-2008

>>> | ast update of whois database: Fri, 12 May 2006 19:05:11 EDT <<<

NOTICE: The expiration date displayed in this record is the date the
registrar's sponsorship of the domain name registration in the registry is
currently set to expire. This date does not necessarily reflect the expiration
date of the domain name registrant's agreement with the sponsoring
registrar. Users may consult the sponsoring registrar's Whois database to
view the registrar's reported date of expiration for this registration.

TERMS OF USE: You are not authorized to access or query our Whois
database through the use of electronic processes that are high-volume and
automated except as reasonably necessary to register domain names or
modify existing registrations; the Data in VeriSign Global Registry
Services' ("VeriSign") Whois database is provided by VeriSign for
information purposes only, and to assist persons in obtaining information
about or related to a domain name registration record. VeriSign does not
guarantee its accuracy. By submitting a Whois query, you agree to abide
by the following terms of use: You agree that you may use this Data only
for lawful purposes and that under no circumstances will you use this Data
to: (1) allow, enable, or otherwise support the transmission of mass
unsolicited, commercial advertising or solicitations via e-malil, telephone,
or facsimile; or (2) enable high volume, automated, electronic processes
that apply to VeriSign (or its computer systems). The compilation,



repackaging, dissemination or other use of this Data is expressly

prohibited without the prior written consent of VeriSign. You agree not to
use electronic processes that are automated and high-volume to access or
query the Whois database except as reasonably necessary to register
domain names or modify existing registrations. VeriSign reserves the right
to restrict your access to the Whois database in its sole discretion to ensure
operational stability. VeriSign may restrict or terminate your access to the
Whois database for failure to abide by these terms of use. VeriSign
reserves the right to modify these terms at any time.

The Registry database contains ONLY .COM, .NET, .EDU domains and
Registrars.
Redirecting to WILD WEST DOMAINS, INC.

whois -h whois.wildwestdomains.com jamiebaillie.com ...
The data contained in this Registrar's Whois database,

while believed by the company to be reliable, is provided "as is" with no guarantee or warranties regarding its accuracy. This information
is provided for the sole purpose of assisting you in obtaining information about domain name registration records. Any use of

this data for any other purpose is expressly forbidden without the prior written permission of the Registrar. By submitting an

inquiry, you agree to these terms of usage and limitations of warranty.

In particular, you agree not to use this data to allow, enable, or otherwise make possible, dissemination or collection of this data, in
part or in its entirety, for any purpose, such as the transmission of unsolicited advertising and solicitations of any kind, including spam.

You further agree not to use this data to enable high volume, automated or robotic electronic processes designed to collect or compile this data for any
purpose, including mining this data for your own personal or
commercial purposes.

Please note: the owner of the domain name is specified in the "registrant" field.

In most cases, the Registrar is not the owner of domain names listed in this database.

Registrant:

Jamie Baillie Is A Spammer
PO Box 481

Blacklick, Ohio 43004-0481
United States

Registered through: JustThe.net
Domain Name: JAMIEBAILLIE.COM

Created on: 13-Nov-03
Expires on: 13-Nov-08
Last Updated on: 21-Oct-05

Administrative Contact:

Brozny, Geoff lamie@jamiebaillie.com
Jamie Baillie Is A Spammer

PO Box 481

Blacklick, Ohio 43004-0481

United States

6144481305 Fax --

Technical Contact:

Brozny, Geoff lamie@jamiebaillie.com
Jamie Baillie Is A Spammer

PO Box 481

Blacklick, Ohio 43004-0481

United States

6144481305 Fax --

Domain servers in listed order:

NAME1.GLORB.COM
NAME2.GLORB.COM
NAME3.GLORB.COM

05/12/06 19:12:14 whois spamtard.com
.com is a domain of USA & International Commercial
Searches for .com can be run at http://www.crsnic.net/



whois -h whois.crsnic.net spamtard.com ...
Whois Server Version 2.0

Domain names in the .com and .net domains can now be registered
with many different competing registrars. Go to http://www.internic.net
for detailed information.

Domain Name: SPAMTARD.COM
Registrar: WILD WEST DOMAINS, INC.
Whois Server: whois.wildwestdomains.com
Referral URL: http://www.wildwestdomains.com
Name Server: NAME3.GLORB.COM
Name Server: NAME2.GLORB.COM
Name Server: NAME1.GLORB.COM
Status: REGISTRAR-LOCK

EPP Status: clientDeleteProhibited

EPP Status: clientRenewProhibited

EPP Status: clientTransferProhibited

EPP Status: clientUpdateProhibited
Updated Date: 29-Apr-2006

Creation Date: 29-Apr-2006

Expiration Date: 29-Apr-2008

>>> | ast update of whois database: Fri, 12 May 2006 19:12:16 EDT <<<

NOTICE: The expiration date displayed in this record is the date the
registrar's sponsorship of the domain name registration in the registry is
currently set to expire. This date does not necessarily reflect the expiration
date of the domain name registrant's agreement with the sponsoring
registrar. Users may consult the sponsoring registrar's Whois database to
view the registrar's reported date of expiration for this registration.

TERMS OF USE: You are not authorized to access or query our Whois
database through the use of electronic processes that are high-volume and
automated except as reasonably necessary to register domain names or
modify existing registrations; the Data in VeriSign Global Registry
Services' ("VeriSign") Whois database is provided by VeriSign for
information purposes only, and to assist persons in obtaining information
about or related to a domain name registration record. VeriSign does not
guarantee its accuracy. By submitting a Whois query, you agree to abide
by the following terms of use: You agree that you may use this Data only
for lawful purposes and that under no circumstances will you use this Data
to: (1) allow, enable, or otherwise support the transmission of mass
unsolicited, commercial advertising or solicitations via e-mail, telephone,
or facsimile; or (2) enable high volume, automated, electronic processes
that apply to VeriSign (or its computer systems). The compilation,
repackaging, dissemination or other use of this Data is expressly
prohibited without the prior written consent of VeriSign. You agree not to
use electronic processes that are automated and high-volume to access or
query the Whois database except as reasonably necessary to register
domain names or modify existing registrations. VeriSign reserves the right
to restrict your access to the Whois database in its sole discretion to ensure
operational stability. VeriSign may restrict or terminate your access to the
Whois database for failure to abide by these terms of use. VeriSign
reserves the right to modify these terms at any time.

The Registry database contains ONLY .COM, .NET, .EDU domains and
Registrars.
Redirecting to WILD WEST DOMAINS, INC.

whois -h whois.wildwestdomains.com spamtard.com ...
The data contained in this Registrar's Whois database,

while believed by the company to be reliable, is provided "as is"

with no guarantee or warranties regarding its accuracy. This information is provided for the sole purpose of assisting you in obtaining
information about domain name registration records. Any use of this data for any other purpose is expressly forbidden without

the prior written permission of the Registrar. By submitting an

inquiry, you agree to these terms of usage and limitations of warranty.

In particular, you agree not to use this data to allow, enable, or otherwise make possible, dissemination or collection of this data, in
part or in its entirety, for any purpose, such as the transmission of unsolicited advertising and solicitations of any kind, including spam.

You further agree not to use this data to enable high volume, automated or robotic electronic processes designed to collect or compile this data for any
purpose, including mining this data for your own personal or commercial purposes.



Please note: the owner of the domain name is specified in the "registrant" field.

In most cases, the Registrar is not the owner of domain names listed in this database.

Registrant:

Jamie Baillie Is A Spammer
PO Box 481

Blacklick, Ohio 43004-0481
United States

Registered through: JustThe.net
Domain Name: SPAMTARD.COM

Created on: 30-Apr-06
Expires on: 30-Apr-08
Last Updated on: 30-Apr-06

Administrative Contact:
Brozny, Geoff lamie@jamiebaillie.com

Jamie Baillie Is A Spammer
PO Box 481

Blacklick, Ohio 43004-0481
United States

6144481305 Fax --

Technical Contact:

Brozny, Geoff lamie@jamiebaillie.com
Jamie Baillie Is A Spammer

PO Box 481

Blacklick, Ohio 43004-0481

United States

6144481305  Fax --

Domain servers in listed order:

NAME1.GLORB.COM
NAME2.GLORB.COM
NAME3.GLORB.COM

Both of these websites are being run at the
IP address of 64.192.187.20

| feel that this ISP has no morals what so ever and is abusive in nature. He violates the law on a regular basis violating copyright laws and stalks
individuals. The individual has posted my private information on his websites including a picture of me, name, address. phone numbers including a cell
phone number which is a private number and is not to be listed anywhere.

The owner of Glorb Internet Services is a stalker and harasses and threatens others. The owner of Glorb Internet services is on the border line of
stalking and the police have already been contacted about this sick individual.

| feel that it is important to let everyone know about this ISP before they do business with them and exactly what kind of provider this really is.
He is a fraud and posts false information about people and is extremely abusive and will curse and swear at you when you ask that the information be
removed.

| find that these kind of actions are unacceptable for any business and feel that the people should be aware of this before making the decision to use any
service from Glorb Internet Services.

Consumer's Desired Resolution:
That the websites be immediately removed from thier network and that all abuse by the owner of Glorb Internet Services immediately cease and decist.

BBB Processing

05/12/2006 web BBB Complaint Received by BBB
05/15/2006 tw BBB Complaint Validated by BBB Operator
05/15/2006 Otto EMAIL  Send Acknowledgement to Consumer

05/15/2006 Otto MAIL Inform Business of Complaint



